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ABSTRACT

Introduction: this study captures the effect of digitalization and Sustainable Development Goals (SDGs)
on the quality of electronic financial reports in one developing nation, specifically the Jordanian banking
sector. Given the ever-evolving landscape where financial institutions embrace digital technologies while
integrating sustainability principles into their operations, it is essential to examine the interplay of both
trends in enhancing the transparency and accuracy of their financial reporting.

Method: data were collected from the banking professionals in Jordan using a structured questionnaire.
The responses of two hundred and four valid respondents were analyzed accordingly using the Partial Least
Squares Structural Equation Modeling (PLS-SEM). It tested the relationships of digitization, SDG integration,
and the quality of electronic financial reporting.

Results: the results indicate that digitalization and SDG integration positively affect the quality of
electronic financial reports. On the other hand, SDG integration (Coefficient = 0,214) was more substantial
than digitalization (Coefficient = 0,150), which indicates that good governance, environmental, and social
improvements add value to financial reporting by providing more transparency and accuracy. Moreover,
these digital technologies facilitate the finance departments’ data governance, reporting, and regulatory
compliance.

Conclusions: this study contributes to the literature on the importance of digitalization and sustainability
integration for SME financial reporting in Jordanian banks. Banks that adopt digital tools and align with
SDGs are also better prepared to meet stakeholder expectations and comply with regulatory requirements.
Further research can investigate these factors in determining the long-term economic sustainability of
these variables and how they ultimately shape the financial reporting standards of these developing
economies.

Keywords: Sustainability; ODS; ESG; FinTech; SmartPLS4; Audit; Financial Reports.
RESUMEN

Introduccion: este estudio captura el efecto de la digitalizacion y los Objetivos de Desarrollo Sostenible
(ODS) en la calidad de los informes financieros electronicos en un pais en desarrollo, especificamente en
el sector bancario jordano. Dado el panorama en constante evolucion, donde las instituciones financieras
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adoptan tecnologias digitales mientras integran principios de sostenibilidad en sus operaciones, es esencial
examinar la interaccion de ambas tendencias para mejorar la transparencia y precision de sus reportes
financieros.

Método: se recopilaron datos de profesionales bancarios en Jordania utilizando un cuestionario estructurado.
Las respuestas de doscientos cuatro encuestados validos se analizaron utilizando el modelo de ecuaciones
estructurales basado en minimos cuadrados parciales (PLS-SEM, por sus siglas en inglés). Este método evaluo
las relaciones entre la digitalizacion, la integracion de los ODS y la calidad de los reportes financieros
electrénicos.

Resultados: los resultados indican que la digitalizacion y la integracion de los ODS afectan positivamente
la calidad de los informes financieros electronicos. Por otro lado, la integracion de los ODS (Coeficiente =
0,214) tuvo un impacto mas significativo que la digitalizacion (Coeficiente = 0,150), lo que sugiere que una
buena gobernanza, junto con mejoras ambientales y sociales, agregan valor a los reportes financieros al
proporcionar mayor transparencia y precision. Ademas, estas tecnologias digitales facilitan la gobernanza de
datos, la elaboracion de informes y el cumplimiento normativo en los departamentos financieros.
Conclusiones: este estudio contribuye a la literatura sobre la importancia de la digitalizacion y la integracion
de la sostenibilidad en los reportes financieros de las pymes en los bancos jordanos. Los bancos que adoptan
herramientas digitales y se alinean con los ODS estan mejor preparados para cumplir con las expectativas
de las partes interesadas y los requisitos regulatorios. Investigaciones futuras podrian explorar como estos
factores determinan la sostenibilidad econémica a largo plazo y como moldean los estandares de reportes
financieros en estas economias en desarrollo.

Palabras clave: Sostenibilidad; ODS; ESG; FinTech; SmartPLS4; Auditoria; Reportes Financieros.

INTRODUCTION

The ubiquitous impact of digital technology is causing a fundamental upheaval in the global financial
environment. Banking institutions are increasingly adopting digitalization in this age of unheard-of technological
innovation in order to stay competitive, improve client experiences, and streamline their operations.® In
order to accommodate the increasing demand of consumers who choose digital platforms for their social and
economic activities, banking services must become more digitally connected. This is a matter of preference;
these technologies have the power to completely transform the financial industry and provide a host of
advantages in terms of social impact and operational effectiveness. Nevertheless, to end poverty, alleviate
inequality, and stop environmental degradation, these Sustainable Development Goals (SDGs) demand for
coordinated measures. The banking industry is given a unique chance to be a key player in attaining sustainable
development as countries and organizations throughout the world work to align with these goals. Moreover,
for stakeholders, electronic financial reports are a major source of information that provide important details
on the performance and financial health of businesses.? The globalization of capital markets has increased
the need for high-quality information in financial reporting. Even if there is more data available than ever
before, it can be difficult to guarantee that it is reliable and pertinent enough to help consumers make
wise judgements.® Building investor trust and recruiting money require clear, accurate, and comprehensible
financial information.® Thus, reports must include information that is timely, accurate, unbiased, comparable,
verifiable, consistent, and understandable in order to attain high-quality financial reporting. In addition,
the quality of financial reports has a significant impact on their worth and reliability. But excellent financial
reporting goes beyond following accounting rules such timely financial reporting and adhering to disclosure
laws.® However, these forces still affect banks, and their shift to digital financial services has brought with it
a number of new opportunities as well as difficulties. Digitalization alone does not ensure profitability, even if
it might improve performance and efficiency. An entrepreneurial mindset that prioritizes creativity and taking
calculated risks must direct the transition.

In COVID-19 period, social distancing measures hastened the transition to online banking® which highlighted
the significance of digitization. Although the effects of digitalization on the banking industry have been the
subject of several studies, little is known about these dynamics in the particular context of Jordan. Moreover,
this study looks at how the quality of electronic financial reporting is affected by the level of digitalization
and the rate at which digital technology is adopted by the banking industry, particularly in a developing nation
like Jordan. Besides, this paper has significance as it has the ability to clarify the complex connections among
digitalization, alignment with the SDGs, and the quality of electronic financial reporting in the banking industry
of Jordan.
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Literature review

The financial reporting is critical for investors, stakeholders, creditors, and community. In this study, we
propose that the digitalization and sustainable development goals are critical for improving the financial
reporting quality in the context of Jordanian banks. This proposition is supported by the notion that in the
rapidly evolving landscape, the intersection of digitalization and SDGs has become a focal point for all different
industries, especially the banking sector. As financial institutions increasingly embrace digital transformation,
aligning their practices with the SDGs, a critical aspect of this integration is enhancing the quality of electronic
financial reporting, which also plays a pivotal role in achieving broader societal and environmental goals.
However, Shatnawi et al.?” emphasized that the potential of digitalization to improve financial institutions’
overall performance, client experience, and operational efficiency. Pazarbasioglu et al. ® found that digital
technology integration and utilization in banking has improve customer accessibility to financial services,
expedite processes, and reduces expenses. Furthermore, digitization is thought to spur innovation and
fundamentally alter traditional banking procedures. Simultaneously, the need to connect banking practices
with the SDGs of the United Nations has led to a considerable increase in the importance of sustainability in the
banking industry.® Promoting sustainable development now depends critically on Integrating Environmental,
Social, and Governance (ESG) factors into day-to-day activities!"®'" and there is a favorable correlation between
sustainability-focused methodologies and improved financial outcomes within the banking sector. Banks are
demonstrating their commitment to social and environmental obligations by incorporating the SDGs into their
strategic objectives on a growing basis.("?

Digital technology has significantly changed the banking sector in recent years, especially with the rise of Fin-
Tech challenger banks. Innovative bank-to-Fin-Tech cooperation models have resulted from these digital shocks
that have profoundly affected traditional banking practices.(*' The banking industry has seen a transition in
reaction to these developments, moving towards smaller, multi-directional, and multi-modal banking models.
This has created new opportunities, especially for foreign banks from established economies. The quickening
speed of technical advancement, however, might restrict the applicability of the findings. In addition, customer
behaviour has been greatly impacted by the internet and mobile devices, highlighting the significance of digital
media interaction in modern banking.® The widespread use of digital technology to several operational facets,
such as customer service, transactions, data administration, and communication, characterizes the digitization
of the banking sector.'®17.'® A greater level of digitalization is indicated by the use and integration of cutting-
edge technologies in banking operations, such as automated systems, blockchain, mobile banking, artificial
intelligence, and data analytics. However, a key measure of how rapidly banks adopt digital tools and platforms
which may result in better services, quicker transactions, more accessibility, and a competitive edge in the
market is the pace of technology adoption in the banking industry.® In addition, a further factor driving
digitalization in the banking industry is the COVID-19 pandemic, which has highlighted the necessity of digital
transformation for sustaining corporate operations as well as consumption and sustainable production. 2"
Digital technology adoption has been studied, particularly as it relates to industrial enterprises and elderly
persons. 2223

In reaction to the sustainable development goals (SDG) of the United Nations, the incorporation of
sustainability into banking strategy and operations has become increasingly important. These global objectives
address important issues and call on all economy sectors, including the banking industry, to safeguard the
environment, promote social justice, and maintain economic viability. Adams @4 and Hamour et al. ® indicated
that sustainability disclosures are becoming more and more important for the banking industry, and that they
are important for economic growth, transparency, and environmental stewardship. To assess sustainability
reporting performance and link it with the SDGs, a number of frameworks and models have been put forth by
Jan et al.? The banking industry's growing openness and reporting of sustainable contributions demonstrate its
commitment to social responsibility, sustainability, and alignment with the SDGs . Stakeholder management
and ethical issues are being prioritized by big businesses as they connect their strategy with the SDGs. %)
To enhance sustainability education in line with the SDGs, integrated and multidisciplinary approaches are
encouraged.®® Recognized is the significance of comprehending how businesses incorporate the SDGs into their
strategy, particularly in light of demographic ageing and differing degrees of digital adoption. @3

In contemporary banking, the quality of computerized financial reporting plays a crucial role in influencing
the decision-making processes of stakeholders. Ensuring accuracy, dependability, integrity, and adherence to
reporting guidelines and standards are essential for producing high- quality financial reports. Pangaribuan et
al.®? indicated that compliance with accounting standards and efficient internal control frameworks have a
favourable influence on the quality of financial reporting. Uniform and consistent financial communication and
evaluation are ensured by adhering to reporting standards and rules.®® For the stock market to be functional
and for the financial system to run smoothly, reliable and accurate financial data is essential.®** Rajaobelina
et al.®® also demonstrated that implementing IFRS (International Financial Reporting Standards) improves the
quality of financial reporting by facilitating the comparison of the financial outcomes of various businesses and
offering accurate accounting data. But there are still problems, particularly in poor nations where improving
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the accuracy of financial reporting requires addressing problems like earnings management. 436

The quality of electronic financial reporting is anticipated to improve as the banking becomes more digitalized
and adopts more digital technology.®"*%3) However, the quality and dependability of financial data given in
electronic reports are predicted to increase as banking operations grow more technologically sophisticated.
SDGs on the other hand, will improve the quality of the electronic financial reports produced by Jordanian
banks. A bank's commitment to ethics, openness, and adherence to reporting standards and rules are likely
to increase when banking practices are in accordance with sustainability goals. This will have an impact on
the quality and dependability of the financial data shown in electronic reports. Likewise, the correctness and
dependability of the financial data given in these reports, as well as conformity with reporting rules and norms
in digital financial reporting, are used to assess the electronic financial reports quality. Based on the review
of the literature, there is a gap related to the effect of digitalization and SDGs on electronic financial reports
in Jordanian banks. This gap is more evident in the context of Jordan banking sector and other developing
countries. Therefore, the purpose of this study is to examine the effect of digitalization and SDGs on the
quality of electronic financial reports in the context of Jordanian banks. This is because there is a notable
gap exists when considering the specific context of Jordan, as there has been a lack of direct focus on SDGs
and their impact on the variables under examination within the banking sector of Jordan.“#4 Based on the
above discussion, this study proposes two hypotheses that are related to the effect of digitalization and SDGs
on quality of electronic financial reports in Jordanian banks. The statement of the hypotheses are as follows:
H1: Digitalization affects positively the quality of electronic financial reports in Jordanian Banks.
H2: SDGs affect positively the quality of electronic financial reports in Jordanian Banks.
The research model, represented below in figure 1.

Digitalization

Sustainable
Development Goals

N yT—

Figure 1. Research Model

Electronic Financial
Reports Quality

J

METHOD

This article adopted a quantitative research approach design to examine the relationship between
digitalization, the quality of electronic financial reporting, and the banking sector's alignhment with SDGs in
Jordan. The population of this study includes professionals and stakeholders directly involved in financial
reporting, sustainability efforts, and digital transformation within the Jordanian banking industry. This
included individuals like IT specialists, sustainability officers, financial managers, and financial analysts.
Based on statistical considerations for establishing sufficient statistical power and dependability in the study's
conclusions, the sample size was chosen randomly based on their accessibility to the questionnaire, as well as
their ability to answer the questionnaire within the specified time, with a time interval of two weeks for each
submission. To guarantee that the study's findings can be applied to a larger population, the sample size must
be more than 200 observations to use SmartPLS4.

The study collects the data using a questionnaire. The questionnaire was designed to measure the study
variables. A structured questionnaire was distributed to professionals working in the banking industry in Jordan.
Structural Equation Modeling (SEM) were used to analyses the data. Smart PLS 4 software specifically were
used to analyze the data. The selection of Smart PLS 4 for research involving latent variables is based on
its aptitude for handling variance-based analyses and predictive modelling.“» Utilizing Smart PLS 4 allows a
thorough and in-depth analysis of the study components, offering insightful information on how digitalization,
SDG alignment, and the quality of electronic financial reporting interact in the context of Jordanian banks.“ A
total of 356 surveys were circulated via social media, WhatsApp, and email, we were left with 204 legitimate
replies for analysis after excluding 15 responses that had errors or misleading information. Therefore, 204
responses were used in this study.
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RESULTS

The demographic study of the chosen sample showed that the Jordanian banking has a wide representation
of professionals. As evidence of the study's interdisciplinary nature, the respondents represented a variety of
professions, including financial analysts, sustainability officers, financial managers, and IT professionals. The
participants’ degree of expertise varied, but a sizable percentage had more than five years of experience in the
banking, indicating a pool of seasoned experts. Nevertheless, 42,1 % of the respondents are younger than 39
and older than 29 years old. The vast majority of respondents (41,7 %) have a bachelor's degree, followed by
38,5 % who have a master's degree and 13,4 % who have a PhD, and 6,4 % who have a diploma.

Analyzing the route coefficients is necessary to determine how much effect independent factors have on
dependent variables. The degree and direction of these impacts are clarified by the route coefficients, which
offer critical insights into the interactions inside the model. The determination coefficient, commonly known as
R-Square, is a helpful statistic that expresses the proportion of variance in the dependent variable that can be
explained by the independent variable(s). The endogenous latent variables in this study had an R-Square value
of 0,67, indicating a strong effect and a positive correlation between the exogenous variables and endogenous
variables. This shows that the exogenous factors are important in determining the outcomes since they account
for around 67 % of the variation in the endogenous variable. However, figure 2 offers and explain these crucial
route coefficients and their importance in the context of achievement motivation research.

Figure 2. Measurement Model

The degree to which observable variables and the underlying constructs in this paper are related may be
determined in large part by looking at the outer loading values linked to each indicator. Generally speaking, a
strong correlation exists between the observable variables and the corresponding latent constructs when the
outer loading value is more than 0,7. Notably, every indicator of the variables under study shows outer loading
values over the 0,7 cutoff, indicating a robust relationship between the variables as seen and the underlying
structures. Even indicators with values between 0,5 and 0,6 are thought to satisfy the criteria for convergent
validity, demonstrating a reasonable degree of correlation with the pertinent constructs. “54®

The figure unequivocally shows that no variable indicator falls below 0,5, substantiating the relevance
and significance of each indicator for a comprehensive examination of the related constructs. In order to
accurately evaluate the reliability of the variables used in this study, three measures were used: average
variance extracted (AVE), composite reliability, and Cronbach's alpha. As shown in table 1, it is clear from
the table that these measures are pivotal measures for assessing the reliability of constructs in the context
of SEM-PLS4 analysis. Cronbach's alpha measures the internal consistency of the construct's elements, with
values higher than 0,70 indicating adequate reliability. Composite reliability also provides a comprehensive
assessment of construct reliability. Finally, AVE determines the convergent validity of the constructs. Table 1
also shows the strong reliability of each construct examined using SEM-PLS; Where Cronbach’s alpha exceeded
0,70; This confirms the reliability and internal consistency of the constructs measured. Furthermore, the AVE
values provide additional evidence for the constructs' convergent validity. The study's conclusions are validated
by the high reliability and convergent validity metrics, which give rise to trust in the precision and accuracy of
the measurement of the theoretical notions.

The results are more reliable because of the careful attention to measurement accuracy and construct
definition, which highlights the representativeness and integrity of the underlying theoretical notions.
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Table 1. Reliability and AVE Testing

Cronbach's alpha Composite reliability AVE
Banking Level 0,943 0,948 0,785
Banking Practices Alighment 0,923 0,925 0,726
Digital Financial Reporting Compliance 0,897 0,898 0,708
Digital Technologies Adoption 0,902 0,907 0,675
Digitalization 0,922 0,925 0,543
Electronic Financial Reports Quality 0,952 0,952 0,675
Financial Data Accuracy and Reliability 0,913 0,914 0,697
SDGs Integration 0,891 0,894 0,650
Sustainable Development Goals 0,912 0,914 0,511

R? values, which range from 00 to 1, are important indicators that represent how well independent factors
account for variance in the dependent variable. R2 values are used in regression modelling to assess the ability
of the Independent Variables (IV) to explain the data. A grading of "weak," "moderate,” and "good" is constructed
to provide a qualitative evaluation of the model fit based on R2 values. R2 values at particular thresholds are
used in this classification to indicate the level of explanatory power: 0,19 for "weak," 0,33 for "moderate,” and
0,67 for a "good” model fit.

Table 2. R? and adjusted R2values results

R-square R-square adjusted
Banking Level 0,784 0,783
Banking Practices Alignment 0,769 0,768
Digital Financial Reporting Compliance 0,954 0,954
Digital Technologies Adoption 0,698 0,697
Electronic Financial Reports Quality 0,631 0,582
Financial Data Accuracy and Reliability 0,967 0,967
SDGs Integration 0,717 0,716

The crucial R-square and R-square adjusted values for different constructs in a statistical analysis or regression
model are shown in table 2. The proportion of dependent variable's (DV) variation explained by the independent
variables is shown by R?, which ranges from 0 to 1. Amodel that fits the data better and accounts for more variance
in the dependent variable has a higher R2 score. In order to address overfitting problems by taking the number
of predictors into account, adjusted R?, a variation of R2, penalizes the addition of extra independent variables.
After examining the data shown, we see that "Digital Financial Reporting Compliance” has the highest R? value,
coming in at about 0,954, which means that the independent factors account for a sizable 95,4 % of the variation
in DV. This number is mirrored by the adjusted R2, indicating a solid fit. In contrast, "Electronic Financial Reports
Quality” has an extremely low R? of 0,631, which means that digitalization and SDGs can explains 63,1 % of the
variation in Electronic Financial Reports Quality. The reduced explanatory power of IV for this construct is shown
by the corrected R2's even lower value of 0,582. On the other hand, "Financial Data Accuracy and Reliability” has
a high R2 of around 0,967, which indicates that the model satisfactorily explains 96,7 % of the variation in the DV.
This number is mirrored by the adjusted R?, indicating a good model fit. These R? and modified R? values play a
key role in evaluating and contrasting various models in statistical studies and are essential for understanding how
effectively the model captures the variability in the dependent variables.

In addition, the hypotheses are examined in the area of statistical analysis by evaluating a variety of significant
indicators. These metrics, which reveal the direction and significance of correlations between variables, including
t-statistics (T), the original value sample estimates (0O), and p-values (P). The original value sample estimate
(O) reflects the numerical estimate derived from the sample data. A figure that is getting close to +1 indicates
a good association, whereas getting close to -1 suggests a negative relationship. T are also used to determine
association significance. If T result is greater than 1,96, there is a significant link between the variables (with
a 95 % confidence level). The values of P are also important in assessing significance. A p-value that is less than
the chosen significance level (often 0,050) illustrates the statistical significance of the effect variables. Utilizing
the original value sample estimates (O), researchers may evaluate the direction of the connection as well as the
level of significance using the T and P. Figure 3 and table 3 below, which illustrate the values obtained for the
aforementioned indicators, summaries the findings of this hypothesis testing. These discoveries provide critical
understanding of the interactions between factors, allowing researchers to draw conclusions backed by data.
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Figure 3. Structural Model (SM)

The hypothesis testing procedure, which involves evaluating the study hypotheses, is shown in figure 3. The
route coefficients described earlier offer crucial data for this testing. The findings of the hypothesis testing for
direct affects are shown in table 3 below. This table allows for the examination of the hypotheses and offers
a thorough justification of how the variables relate to one another. Researchers can assess if the hypotheses
rejected or supported by looking at the data in table 3 based on the direct relationships between variables.
Table 3 is a crucial tool for understanding the judgements made throughout process of hypothesis testing.

Table 3. Results of Hypothesis Testing
Path B STDEV T-values P-Values Remark

Digitalization -> Electronic Financial Reports Quality 0,150 0,055 2,733 0,006 Supported

Sustainable Pevelopment Goals -> Electronic Financial 0,214 0,049 4,267 0,000 Supported
Reports Quality

The results of a hypothesis test are economically significant since they provide insight into how digitalization
and SDG alignment affect the quality of electronic financial reports produced by Jordanian banks as shown in
table 3. However, the first path investigates digitization effects on the quality of electronic financial reports,
producing a (Beta) coefficient of 0,150 and a standard deviation (STDEV) of 0,055. It is supported by the
associated T-value of 2,733 and low P-value of 0,006 that the quality of electronic financial reporting is positively
correlated with digitalization in a statistically meaningful way. This association makes sense given that digital
technologies have the ability to improve openness, reporting efficiency, and data accuracy all of which are
essential for high quality financial reporting. Thus, adopting digital technology in banking operations appears to
increase the quality of financial reporting, as evidenced by the positive correlation found between digitization
and the quality of electronic financial reports. This development might result in improved financial reporting’s
dependability, correctness, and openness, which would boost stakeholder and investor confidence. Therefore,
Jordanian banks that put a high priority on digitization are probably going to achieve higher quality financial
reporting, which might have an impact on the economy by drawing in more investors and lowering the cost of
capital. In addition, the relation between the SDGs and the electronic financial reports quality is the subject
of the second path, the significant T-value of 4,267 and the extremely low P-value of 0,000 highlight the strong
correlation between SDG alignment and the electronic financial reports quality. This finding implies that the
quality of financial reporting is much enhanced by the implementation of sustainable practices, as evidenced
by their alignment with the SDGs. The financial reporting of a bank is positively impacted by sustainable and
ethical practices that are consistent with global ideals. The assertion that the SDGs have a major impact on
the electronic financial reporting quality is supported by the strong and statistically significant relationship
indicated by the much higher T-value of 4,267 and the P-value of 0,000. As evidence of the significance of
these interactions, the table's remarks label both as "Supported.” This highlights the importance of the SDGs
by demonstrating that they have a statistically significant effect on the quality of Electronic Financial Reports.
Thus, the correlation shown between adherence to the SDGs and the quality of electronic financial reporting
highlights the financial significance of sustainable practices in the banking industry. Banks that operate in
accordance with the SDGs typically provide electronic financial reporting of better quality. This alignment
shows a dedication to ethical and sustainable company practices, which might draw in ethical clients and
investors. Additionally, it can improve the bank's reputation and corporate image, which might have a favorable
impact on the bottom line by boosting brand value and client loyalty.
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DISCUSSION

This paper offers valuable insights into the influence of digitalization and alignment with SDGs on the quality
of electronic financial reports within the Jordanian banking sector, carrying significant economic implications.
(1.47) However, the results confirm the validity of H1, indicating a positive association between digitization and
the quality of electronic financial reports. These findings are consistent with prior research by Alalwan et al.“*?,
Umamaheswari and Valarmathi,“® Akpan et al.“® emphasizing the improvements in accuracy and efficiency
brought about by digitization. Likewise, the increased use of digital banking services ensures more comprehensive
and up-to-date data, enhancing the depth and comprehensiveness of electronic financial reporting. This supports
the claims made by Rajaobelina et al.®® that digital channels enable a more thorough and accurate representation
of financial transactions. Jordanian banks that prioritize digitalization are likely to achieve higher-quality financial
reporting, potentially attracting more investors and reducing the cost of capital. In addition, digitization has
fundamentally altered data collection, processing, and reporting, enhancing accuracy, efficiency, and transparency.
Automated systems provide real-time data, improving the timeliness and relevance of financial reporting, as well
as enabling more insightful analysis. Similarly, this paper supports H2, revealing a positive relationship between
alignment with SDGs and electronic financial reports the quality. This alignment leads to financial reporting that
is conducted with greater care and integrity, which is reinforced by studies conducted by Feng et al.“*), Osei et
al.®”  and Wang.®" This connection underscores the growing importance of environmental and ethical issues in
business, especially banking. Additionally, in order to adhere to the SDGs requires effective management and
compliance. Banks that integrate these goals will likely have more stringent controls and settings to improve
the quality and reliability of digital financial data. The bank's commitment to sustainability is often evident in
performance reports, which depict precise operations, as the governance improving reporting quality supports.
3938 The continued alignment of the findings of this paper with previous studies emphasizes the role of digital
and SDG alignment in raising the quality of financial reporting. Positive associations are also likely to stem from
digital technology that enhances data transparency, efficiency, and accuracy. Likewise, SDG alighment raises
the bar by promoting principles, openness, and investments in policies and processes that ensure data is valid.
This has significant economic implications. Banks can benefit from this by giving priority to digitization and its
links with the sustainable development goals in terms of improving the quality of reports, and the bank can also
work to attract ethical investors and consumers, which leads to reducing capital costs. This paper suggests that
banking must embrace digital technology and sustainability to remain competitive and socially responsible. %5359
This provides Jordanian banks with a roadmap to enhance the quality of reports.®» However, there is a need to

examine the SDGs alighment and digitalization towards financial reporting quality for long term economic effects.
(56,57)

CONCLUSIONS

This study examines the effect of digitalization and sustainable development goals on electronic financial
reporting quality in Jordanian banks. The findings of analysis using Smart PLS 4 indicated the importance of
digitization and the integration of sustainable development goals to raise the level of electronic financial reporting
in Jordanian banks. It has been found that digital technology is emerging as a key driver of outstanding financial
reporting; this means that, digital technology has a strongly effect on services of banking. Thus, technology
adoption in Jordanian banks has significantly improved both electronic financial reports quality and accuracy.
However, digitization has been enabled more efficient data management and powerful analytics as well as faster
operations. By doing so, Banks can meet evolving and changing stakeholder requirements and expectations by
providing accurate, timely and in-depth financial reporting through the use of digitization. On the other hand,
SDGs also have positive effect on digital financial reporting quality in Jordanian banks. This was also supported by
previous literature by shown that links between increased commitment to governance, ethics, and sustainability
goals, as well as data integrity in banking operations; this gives more compliance with reporting standards
in addition to significant improvement of reliability and consistency in financial reporting terms as well. This
indicates that adopting digitization and aligning with sustainability goals is an urgent necessity in order to raise
the quality of financial reports, in addition to its vital role from a strategic perspective. In the context of the
global agenda for technological advancement and sustainability to remain at the top, banks must demonstrate
both flexibility and innovation in reporting practices to excel. Although providing valuable insights into digitally
transforming banking towards sustainability, this study only provides a snapshot of a rapidly evolving landscape.
Therefore, it is necessary to conduct more research, scientific investigations and empirical investigations to
fully understand these relationships and identify regional or banking-specific differences. Hence, the financial
reporting environment may adapt more effectively to the dynamic needs of a world characterized by rapid change
and development, especially in the emergence of artificial intelligence and its use in all journals, as well as
through increased awareness of these critical aspects.
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